
WHAT IS 
JIRA

Work Management Tool

(managing projects, bug tracking, issue tracking, the works)

By:

www.atlassian.com

http://www.atlassian.com/


ATLASSIAN TOOLS

Plan & Track Support Code & BuildCollaborate

https://www.atlassian.com/software

https://www.atlassian.com/software


WHY JIRA?

▪ Super popular

▪ Everything you need to manage projects 

and teams

▪ Fully customizable

▪ Countless Apps to further enhance 

functionality



J IRA PLATFORMS

CLOUD SERVER DATA CENTER

Fast Start-up

No maintenance

Monthly or annual subscription

Self-installed and managed

One-time installation fee + 

ongoing support fees

Local data

More customizability

Same as Server, but at scale

Enterprise level security, 

availability, performance



J IRA VERSIONS

FREE STANDARD PREMIUM

Up to 10 users

No project permissions

Limited automation

2GB storage

Community support

What Jira used to be without 

Free version

Higher automation limit

Atlassian Support

$10/month for up to 10 users

$7/user above 10 users

No Restrictions (automation, 

storage)

Premium support

99% uptime SLA

Many other features –Advanced 

roadmaps, project archiving, 

Admin insights, Sandbox env

$14/user



SUMMARY Jira Cloud, Standard version


